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Sarah Iler said, “Nicole is nothing short of amazing. She is one of the most helpful people I have worked with on
campus. Nicole responds to my questions quickly and helps resolve my issues almost as fast as they arise, making

her my go to for all tech related questions. Most recently, she helped set up a new computer. During the more than
2-hour session, she patiently answered my questions, taught me how to access and use new features, and took care

of every last-minute software installation request, all with a smile and a great attitude Even before I walked in the
door, Nicole had anticipated and addressed some recurring technical issues I had been having to make sure they did

not carry over to this new machine I quite literally could not have done any of this without her and am so grateful
she made what could have been a miserable tsk quick, easy, painless, and (dare I say) a little fun. There is nothing

she can’t do and I am so thankful she is part of the UNCSA family. 


