
Benefit Vendors Information 

BENEFIT VENDOR 
PHONE 

NUMBER 

Voluntary Accidental Death & 
Disbursement (AD&D) 

Voya Financial 877-464-5111 

Accident Voya Financial 877-464-5111 

Cancer & Specified Disease All State Benefits 866-232-1517 

Critical Illness All State Benefits 866-232-1517 

https://oshr.nc.gov/state-employee-resources/benefits/ncflex/add
tel:+1%20877-464-5111
https://oshr.nc.gov/state-employee-resources/benefits/ncflex/accident-plan
tel:+1%20800-464-5111
https://mybenefits.allstate.com/
tel:+1%20866-232-1517
https://mybenefits.allstate.com/
tel:+1%20866-232-1517


Benefit Vendors Information 

BENEFIT VENDOR 
PHONE 

NUMBER 

College Savings Plan College Foundation of NC 800-600-3453 

Deferred Compensation Prudential 866-627-5267 

Dental Metlife 855-676-9441 

Dependent Care Spending Account P & A Admin Group 866-916-3475 

https://www.northcarolina.edu/impact/access/college-foundation-of-nc/
tel:+1%20800-600-3453
https://ncplans.retirepru.com/
tel:+1%20866-627-5267
https://online.metlife.com/edge/web/public/benefits
tel:+1%20855-676-9441
https://www.padmin.com/ncflex/
tel:+1%20866-916-3475


Benefit Vendors Information 

BENEFIT VENDOR 
PHONE 

NUMBER 

Disability – Supplemental Lincoln Financial Group 919-962-3071 

Disability – Supplemental Standard Insurance Company* 919-962-3071 

Disability – TSERS 
Teachers’ and State Employees’ 
Retirement System 

877-627-3287 

Group Term Life Voya Financial 877-464-5111 

tel:+1%20919-962-3071
tel:+1%20919-962-3071
https://www.myncretirement.com/employers/helping-members-retirement-or-disability
https://www.myncretirement.com/employers/helping-members-retirement-or-disability
tel:+1%20877-627-3287-733-4191
https://oshr.nc.gov/state-employee-resources/benefits/ncflex/group-term-life
tel:+1%20877-464-5111


Benefit Vendors Information 

BENEFIT VENDOR 
PHONE 

NUMBER 

Healthcare 
State Health Plan of North 
Carolina 

888-234-2416 

Healthcare – Pharmacy CVS Caremark 888-321-3124 

Healthcare Flexible Spending 
Account 

P & A Admin Group 866-916-3475 

http://www.shpnc.org/
http://www.shpnc.org/
tel:+1%20888-234-2416
https://www.shpnc.org/cvs-caremark-pharmacy-resource-center
tel:+1%20888-321-3124
https://www.padmin.com/ncflex/
tel:+1%20866-916-3475


Benefit Vendors Information 

BENEFIT VENDOR 
PHONE 

NUMBER 

 Retirement ORBIT 877-627-3287 

Retirement – 401(k), 457(b) Prudential 866-627-5267 

Retirement – 403(b) Fidelity 800-343-0860 

Retirement – 403(b) TIAA 800-732-8353 

https://orbit.myncretirement.com/
tel:+1%20877-627-3287
https://ncplans.retirepru.com/
tel:+1%20866-627-5267
https://www.mysavingsatwork.com/atwork/unc403b.htm
tel:+1%20800-343-0860
https://www.tiaa.org/public/tcm/unc
tel:+1%20800-732-8353


Benefit Vendors Information 

BENEFIT VENDOR 
PHONE 

NUMBER 

Retirement – ORP Fidelity 800-343-0860 

Retirement – ORP TIAA 800-732-8353 

Retirement – TSERS 
Teachers’ and State Employees’ 
Retirement System 

877-627-3287 

Vision EyeMed Vision Care 866-248-1939 

https://www.mysavingsatwork.com/atwork/uncorp.htm
https://www.wssu.edu/administration/human-resources/benefits/tel+1%20800-343-0860
https://www.tiaa.org/public/tcm/unc
tel:+1%20800-732-8353
http://www.myncretirement.com/
http://www.myncretirement.com/
tel:+1%20877-627-3287
https://member.eyemedvisioncare.com/#/ncflex/en
tel:+1%20866-248-1939


*Denotes Benefits Services Department Main Phone Number 

 


